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PHILANTHROPIC EXCELLENCE

The Toronto Blue Jays were named recipient of the 2020 Allan H. Selig
Award for Philanthropic Excellence. The honour recognizes the club’s
Blue Jays Community Commitment, a $7.5 million COVID-19 response plan
that supported those disproportionately affected by the pandemic across
Canada, specifically addressing food insecurity and the unprecedented social
isolation that many young Canadians faced. This is the second Selig Award for
Philanthropic Excellence for the Blue Jays, which was previously honoured in
2012 for its Toronto Blue Jays Baseball Academy initiative.

The Blue Jays are only the second MLB club to win the award twice (Boston
Red Sox - 2010 & 2019). The team was acknowledged for its extensive efforts
throughout the COVID-19 pandemic, including:

* 8.1 million meals delivered to * 20,000 volunteer hours from Blue
food insecure Canadians; Jays, Jays Care, and Rogers staff

« 14,200 youth participated'in from coast-to-coast-to-coast;
Jays Care virtual programming; ¢ 2,000 adaptive equipment

kits delivered to families of
children living with disabilities
(Challenger Baseball)

* 1,500 teachers, youth leaders,
and volunteers trained by Jays
Care to run best-in-class virtual
programming;



“This gave my kids the
chance to feel a sense of
belonging again.”

- Toronto Community Housing Resident

My All-Star Supporter

( OAChTe CoachKeith
Adropn  Trent |

“Jays Care's inclusive
programs have been a ray
of sunshine during these
dark times."

- Challenger Baseball Parent

“As a health care worker,
this program gave my
family the opportunity
to sit together and enjoy
each other's company
along with a meal.”

- Toronto Community Housing Resident




IN MEMORIAM

TONY FERNANDEZ

1962-2020

As the Toronto Blue Jays' longest-serving player, Tony Fernandez left an indelible mark on the hearts of
a generation of Blue Jays fans during his 12 unforgettable seasons with the team.

Number 1 remains the club's franchise leader in games (1,450), hits (1,583), and triples (72). Signed
by the Blue Jays in 1979, the Dominican shortstop had four stints with the club totalling 12 seasons,
including as a member of the 1993 World Series Championship team, where he led the team with nine
RBI and batted .333 in the six World Series games.

Tony was also a five-time All-Star and four-time Gold Glove winner at shortstop. His name was elevated
to the Blue Jays Level of Excellence for his tremendous achievements on September 23, 2001.

The Blue Jays paid tribute to the life and legacy of Tony with a special “1" commemorative uniform
patch, which was worn for the entirety of the 2020 season.

“There are few players in the game who canimpact a team and a fan base the way Tony did in Toronto,”
said Mark Shapiro, President & CEO, Toronto Blue Jays. “Beyond his impressive career numbers,
achievements, and accolades, Tony resonated with baseball fans because of how he played the game
and conducted himself as a teammate. To wear a patch in his memory is to honour his exceptional life
on behalf of Blue Jays fans across the country.”



IN MEMORIAM

HEATHER CONNOLLY

1961-2020

Few people have had the tenure and impact on the Blue Jays organization, as Heather Connolly did.
Joining the club in 1984 as an Administrative Assistant in the Ticketing department, Heather moved
to her permanent home in Baseball Operations in 1988, serving in various capacities before becoming
Senior Manager, Major League Administration.

“Heather was a constant in Baseball Operations, and her strength, optimism, and resilience, positively
impacted the lives of so many throughout her 35-year Blue Jays career,” said Ross Atkins, Executive
Vice President, Baseball Operations & General Manager. “Her dedication to the game of baseball was
inspiring to all; everyone in Baseball Operations and those who were closest to her, were proud to call
Heather a friend and colleague.”

Being a member of the Blue Jays organization was an incredibly important part of Heather's life. Her
work - and most importantly, her relationships at the Blue Jays and throughout baseball - brought her
great comfort and happiness. Many members of the organization got to know her family, as Heather
shared her love of baseball with them, and most recently, with her grandsons. Our thoughts remain
with her son, Jonathan; his wife, Lena; her two grandsons, Hayden and Liam; her sister, Davina; her
brother, Mark; and their families.

Heather will be missed immensely, but never forgotten.
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JAYSSFCARE

el

FOUNDATION
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COMMUNITY cOMMITMENT

Jays Care Foundation, the charitable arm of the Toronto
Blue Jays, uses baseball to teach life skills and create lasting
social change for children and youth all across Canada. Jays
Care proudly works in all ten provinces and two territories
running programs to level the playing field for more than
35,000 Canadian kids facing some of the most pronounced
barriers, including:

e Children and youth living with disabilities

* Indigenous children and youth

* Girls without access to sport

* Children and youth living at or below the poverty line

#BlueJaysCommunity

BLUE JAYS COMMUNITY COMMITMENT

In 2020, Jays Care received Major League Baseball's Allan
H. Selig Award for Philanthropic Excellence in recognition
of its Blue Jays Community Commitment, a COVID-19
response plan supporting Canadian children and families
disproportionately impacted by the pandemic. Jays Care
became the second organization to win the Selig Award
multiple times, after being recognized with the award in 2012.
Though COVID-19 has impacted all Canadians, it has
disproportionately affected those already facing significant
barriers in their lives and exacerbated pervasive social issues
for communities with greater concentrations of BIPOC
individuals and has caused additional strain for families of
children living with disabilities.

The Blue Jays Community Commitment benefited key areas
that addressed the challenges that Canadian families were
facing:

Distributed over 8.1 million meals to food insecure
Canadians

Enabled virtual programming for more than 14,000
children and youth facing unprecedented isolation
Provided 13,000 books to youth and families

Distributed more than 2,000 adaptive equipment kits to
children living with disabilities

Trained 1,500 teachers and educators across the
country

Jays Care’s best-in-class virtual programming will continue
in 2021, supporting Canadian children and families in need
from coast to coast to coast.
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OUR NATIONAL PROGRAMS

CHALLENGER BASEBALL:

Challenger Baseballis Jays Care's adaptive baseball program,
run in partnership with Little League Canada and Baseball
Canada, specifically designed to empower children, youth
and adults living with physical and/or cognitive disabilities.
The program teaches athletes living with disabilities the
core life skills inherent to baseball, including: teamwork,
communication, determination, resiliency, inclusion, support,
and courage. Challenger Baseball ensures every athlete has
the opportunity to play in a fun and safe environment where
they learn to become more independent, build confidence,
improve their communication skills, and set and achieve their
own personal goals.

GIRLS AT BAT:

Girls At Bat is an initiative designed to help girls across
the country set lofty goals and pursue them with tenacity.
Jays Care Foundation has partnered with communities,
schools and non-profit organizations to help increase female
participation and retention in sport, using an eight to 12 week
baseball and/or softball program as the vehicle. Partners
apply to implement the program and receive robust training,
coaching resources, equipment, some financial support and
remote and in-person support to launch and sustain their
programs.

FIELD OF DREAMS:

To play is to learn! Field Of Dreams is Jays Care’s granting
program dedicated to baseball infrastructure development
that provides a safe space for children and youth to develop
life skills through sport. The Field Of Dreams program
provides funding to design, refurbish and build safe spaces
for children and youth across Canada. Jays Care has
invested nearly $7 million across 68 projects in ten provinces
and two territories over the past five years.

INDIGENOUS ROOKIE LEAGUE:

Using baseball as a tool to engage children, youth and adults
in regular inter-generational play, Indigenous Rookie League
enhances connections between all community members
through creating safe spaces for communities to join together
and play. This program increases mental health outcomes for
children and youth in Indigenous communities while providing
opportunities for the sharing of culture and development of
life skills.

TORONTO BLUE JAYS MEDIA GUIDE

OUR TORONTO PROGRAMS

TCHC ROOKIE LEAGUE:

In partnership with Toronto Community Housing Corporation
(TCHC), Rookie League is a best-in-class program for children
and youth living in priority neighbourhoods across Toronto.
Entering its 33rd season, Rookie League is designed to be a
high-quality experience that engages kids in activities to help
them learn essential life skills, and increase the number of
positive peer relationships in their lives.

RBI:

RBI is a program based in schools across the country.
Through working with local schools, school boards and
organizations, RBI removes any barriers that students may
face to participate in baseball. Participating schools receive
trained coaches, equipment and uniforms so that students
are fully prepared to participate in structured league play and
championship tournaments. Students participate in weekly
practices and games where they learn all of the basic rules,
fundamentals and life-lessons that come from the game of
baseball.




SUPPORT OUR #BLUEJAYSCOMMUNITY

GET YOUR 50/50 TICKETS:

The ultimate win-win! Fans across Ontario over the age
of 18 can support Jays Care and join our league-leading
50/50 jackpots at bluejays.com/5050. Last year, the most
philanthropic fans in baseball set an MLB record jackpot
to begin the season, with one Blue Jays fan winning over
$1.197 million.

GET SOCIAL:
Follow us on Twitter and Instagram @JaysCare and like

@JaysCare on Facebook to see our #BlueJaysCommunity
in action across Canadal!

BE OUR GUEST:

There are many opportunities to get involved with Jays Care
virtual programming and events throughout the season. Visit
jayscare.com to learn more about our programs, fundraising
events, and the annual Sportsnet Jays Care Broadcast
Auction presented by TD!

LEARN MORE:

For more information on Jays Care programming and events
visit www.jayscare.com or contact Ben Sibley at 416-341-
1169 or ben.sibley@bluejays.com.
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TORONTO BLUE JAYS

BASEBALL CLUB & ROGERS CENTRE

ROGERS COMMUNICATIONS
Edward Rogers..

Phil Lind ...
Joe Natale
Tony Staffieri...

EXECUTIVE OFFICE
Mark A. Shapiro.

Paul Beeston..
Ross Atkins ...

... Chairman, Toronto Blue Jays
.Vice Chairman, Rogers Communications Inc.

“*For a current version, visit blugjays.com
Brandon Stone
Jose Julian Ministral

John Biggar
Drew MacDonald

...... President & CEO
..Chief Financial Officer

Dr. John Theodoropoulos
Dr. David Lawrence ..

President & CEO Todd Earl

... President Emeritus

Jon Woodworth........c.cccceene

. Sports Science Coordinator

Head Athletic Trainer

Voon Chong............ Assistant Athletic Trainer, Major League
Physical Therapist, Major League

Major League Assistant &

Athletic Training Coordinator
... Head Orthopedic Surgeon
Head Primary Care Physician

Sports Massage

........................... GCLATC &

Executive Vice President,
Baseball Operations & General Manager
Executive Vice President, Finance
Executive Vice President,

Business Operations

Ben Colabrese
Anuk Karunaratne.

Marnie Starkman ...........ccccoeeveennnn Executive Vice President,
Business Operations
Gail Ricci............ Executive Assistant to the President & CEO

BASEBALL OPERATIONS

Tony Lacava Senior Vice President, Player Personnel
Andrew Tinnish.. Vice President,
International Scouting & Baseball Operations

... Assistant General Manager
Director, Baseball Operations
Director, Team Travel &
Clubhouse Operations
Sanjay Choudhury .......cccceeeverieieieeieiennn Assistant Director,
Research & Development

.Assistant Director, Baseball Operations
..Assistant Director and Technical Lead,
Baseball Systems

Senior Manager, Visiting Clubhouse
Scott Blinn... Senior Manager, Clubhouse Operations
Mustafa Hassan....... Manager, Home Clubhouse Operations
Anna Coppola ...Executive Assistant to the General Manager
Adam Yudelman... ..Coordinator, Baseball Research
Graydon Carruther: ..Coordinator, Baseball Research
Liam Stevenson. Assistant, Baseball Research
John Babocsi . Player Personnel Analyst
Dan Goldberg.... Research Analyst

Joe Sheehan
Michael Murov
Michael Shaw....

Jeremy Reesor ..
Peter Saunders..

Kevin Malloy ...

Megan EVaNS.........ccocveiriiiiiiiiiieeee e Assistant,
Pro Scouting & Baseball Operations
Spencer Estey........ccccovveiiin Baseball Systems Developer

John Meloche.
Eric Slotter
Theron Simpson
Ginger Poulson..
Shanna Shi
Alex Andreopoulos
Nevin Ashley
Hector Lebron
Jun Sung Park
Se Hong Jang

Analytics Developer
.Major League Video Coordinator
Analyst, Advanced Scouting
....Analyst, Amateur Scouting
Baseball Operations Fellow
Bullpen Catcher
Bullpen Catcher
ngual Player Interpreter
ilingual Player Interpreter
..Major League Player Trainer

Bryan Lee Coordinator, Baseball Operations

BASEBALL OPERATIONS -

HIGH PERFORMANCE

Angus Mugford................. Vice President, High Performance

Dehra Harris ......ooovveeeeiieeeicciieeecciee e Assistant Director,
High Performance Operations

Andrew PIpKiN ..o Medical Director

Phil Dimino
Michael Rendon.
Scott Peters
Ben Freakley.

Rehab Coordinator
ssistant Athletic Training Coordinator
Medical Research Coordinator
Head of Mental Performance
Sam Lima.... .Employee Assistance Program Director
Jeremy Chiang .. Nutrition Coordinator
Steve Rassel................ Strength & Conditioning Coordinator,

Minor League
Kyle Edlhuber ...Strength & Conditioning Rehab Coordinator,
Minor League

Latin American Medical Coordinator

Jimmy VanOstrand.................... Mental Performance Coach,
Major League

..Mental Performance Coach
..Mental Performance Coach
Assistant Mental Performance Coach
Physician Coordinator (Florida)
High Performance &
Player Development Project Manager

Scott Weberg............. Head Strength & Conditioning Coach,
Major League

Jeremy Trach ....... Assistant Strength & Conditioning Coach,
Major League

Assistant Minor League S&C Coordinator
. Assistant Physical Therapist
. Consulting Sports Massage
Consulting Orthopedic Surgeon

Rob DiBernardo..
John Lannan
Matthew Galvez..
Dr. Ted Farrar..
Reeve Bergesen.

Aaron Spano
Alex Suerte..
Melissa Doldro
Dr. Jason Smith..
Dr. Steven Mirabello . .

Consulting Orthopedic Surgeon (Florida)
.. Consulting Team Physician
Dr. Pat Graham .. .... Consulting Chiropractor
Dr. James Fischel Consulting Medicine Physician (Florida)
Dr. Ron Taylor ..o Physician Emeritus

Dr. Irv Feferman..

BASEBALL OPERATIONS -
PLAYER DEVELOPMENT
Gil Kim... .. Director, Player Development
Charlie Wilso irector, Minor League Operations
Joe Sclafani. Assistant Director, Player Development
Casey Candaele . Field Coordinator - Triple-A Manager
John Tamargo Jr. .. . Short-Season Field Coordinator
Dallas McPhersor Skill Development Coordinator
Hunter Mense Hitting Coordinator
Danny Solano Infield Coordinator
Matt Buschmann Director of Pitching Development
& Major League Bullpen Coach

Corey Popham .Pitching Development Coordinator
Matt Tracy .Pitching Development Coordinator
Will Habib . Coordinator,

Player Development & HP Operations
Matt Hague . Swing Consultant & Affiliate Hitting Coach
Reed Kienle. Minor League Hitting Analyst
Evan Short... Pitching Skills Coach & Strategist
Billy Wardlow Equipment Coordinator

Matt von Roemer. echnology Operations Coordinator
Tim Raines ............. Special Assistant to Player Development
Sonia De La Cruz Education Coordinator
Michelle Rodgers... ..Minor League Operations

Business Manager
Assistant, Player Development

Michael Rivera.

David Howell ... Complex Pitching Coach
Demetre Kokoris. ... Rehab Pitching Coach
Luis Silva .. Rehab Position Coach
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BASEBALL OPERATIONS - PRO SCOUTING
i Director, Pro Scouting

Russ Bove .Special Assignment Scout
Dean Decillis Special Assignment Scout
Sal Butera ... .Major League Scout
Jim Skaalen. lajor League Scout
Matt Anderson Professional Scout
Blake Bentle Professional Scout
Kevin Briand Professional Scout

Professional Scout
Professional Scout

Justin Colema
Marc Lippman

Mitch Leeds. Professional Scout
David May J Professional Scout
Tim Rooney . Professional Scout
Hideaki Sato Pacific Rim Scout
Carson Cistulli oordinator, Player Personnel
Jon Lalonde. Coordinator, Player Personnel
Nick Manno. ..Coordinator, Player Personnel

Brent Urcheck ...
Tommy Farah.
Stephen Yoo ..

Coordinator, Player Personnel
Pro Scouting Analyst
. Pro Scouting Fellow

BASEBALL OPERATIONS -
AMATEUR SCOUTING

Shane Farrell
Harry Einbinder..

Director, Amateur Scouting
Manager, Amateur &

International Scouting
..Manager, Amateur Scouting
National Supervisor
Regional Crosschecker
.. Regional Crosschecker
Regional Crosschecker
.. Regional Crosschecker

Kory Lafreniere ..
Blake Crosb
Matt Bishoff.

Jamie Lehman...
Michael Youngberg..

Paul Tinnell Amateur Crosschecker
Brian Johnston Amateur & International Crosschecker
Adam Arnold Area Scout - Phoenix, AZ
Joey Aversa Area Scout - Fountain Valley, CA

Coulson Barbiche Jr.
Brandon Bishoff
Tom Burns ..
Chris Curti

.. Area Scout - Midlothian, VA
Area Scout - Tampa, FL
..Area Scout - Harrisburg, PA
.. Area Scout - Houston, TX

Ryan Fox ...Area Scout - Yakima, WA
Pete Holmes ...Area Scout - Boston, MA
Matt Huck ... .Area Scout - Chicago, IL
Randy Kramer ...Area Scout - Aptos, CA
Jim Lentine Area Scout - San Clemente, CA
Nate Murri rea Scout - Bowling Green, KY

Don Norris ....Area Scout - Hoover, AL

Matt O’Brien . Area Scout - Clermont, FL
Manny Padron Area Scout - Miami, FL
Wes Penick . ..Area Scout - Clive, IA
Max Semler . ...Area Scout - Dallas, TX
Bud Smith . Area Scout - Lakewood, CA

Mike Tidicl
Gerald Turner .

.Area Scout - Statesboro, GA
.Scout - Euless, TX
Scout - Puerto Rico

Jay Lapp ..... Canadian Scouting - London, ON
Jasmin Ro Canadian Scouting - Longueuil, QC
Rene Tosoni Canadian Scouting - Coquitlam, BC
Patrick Griffin .. ..Canadian Scouting - Toronto, ON

Chirag Nanavati. . Amateur Scouting Video Coordinator
....... mateur & International Video Associate
Amateur Scouting Video Associate

BASEBALL OPERATIONS -
INTERNATIONAL SCOUTING

Jose “Sandy” Rosario Director, International Operations
Aaron Acosta Supervisor, Mexican Scouting
Jose Contreras ... Supervisor, Venezuelan Scouting
Lorenzo Perez ..Supervisor, Dominican Scouting
Francisco Plasenci Scouting Coordinator, South America
Julio Ramirez ..Assistant, International Scouting
Tyler Baldwin . Assistant, International Operations
Franklin Bricen International Video Coordinator
- Caracas, VZ

Alexis de 1a Cruz........ccoeeevvcniiiiinns International Scouting
- Santo Domingo, DR
..International Scouting
- Santo Domingo, DR
Oscar Delgado ... International Scouting - Oriente, VZ
Enrique Falcon nternational Scouting - Cartagena, COL
Jhoan Gomez.................... International Scouting - Mao, DR
Miguel Leal .. .International Scouting - Maracay, VZ
Alirio Ledezma .International Scouting - Maracaibo, VZ
Jose Natera.... International Scouting
- San Pedro de Macoris, DR

..International Scouting
an Pedro de Macoris, DR
Eric Ramirez ..... International Scouting - Santo Domingo, DR
Daniel Sotelo ............. International Scouting - Managua, NIC
Alex Zapata ..........c..o..... International Scouting - Colon, PAN

COMMUNICATIONS

Richard Griffin. .. Communications Advisor & Liaison
Jessica Beard. .Director, Communications
Madeleine Davidson . Manager, Communications
Adam Felton....... oordinator, Communications
Rodney Hiemstra ..Coordinator, Communications

Luciano del Rosario..

Luis Natera..

CORPORATE PARTNERSHIPS
Mark Ditmars.. Vice President, Corporate Partnerships

John Griffin.. . Director, Business Development
David OReilly . .Director, Corporate Partnerships
Mark Palmer .Director, Corporate Partnerships
Max Sisam .. .Director, Corporate Partnerships

Michael Lunde
Honsing Leung
Shauna Powell
Matt Dexter .

Manager, Business Planning
. Manager, Client Service
. Manager, Client Service
oordinator, Client Service

Ryan Knapp ... . Coordinator, Business Development
FACILITY MANAGEMENT

Jennifer Angiolella........ Senior Director, Facility Management
Tom Farrell Director, Field Operations

Mike Medeiros
Shiraz Salih
Allen Taitt-Kinsey
Dean Caracciolo.
Ben Jamieson.

Senior Manager, Facility Services
Manager, Parking
..Manager, Health & Safety
Manager, Field Operations
Specialist, Field Operations

Jeff Klesc.. .. Specialist, Field Operations
Emily Robertson . pecialist, Project Management
Chris Binns..... Technician, Field Operations
Tyler Letofsky . Technician, Field Operations
Rob Stiles.... Technician, Field Operations

Regan Ramos.
William Robertson..

Assistant Manager, Facility Services
Senior Service Technician,

Facility Services
. Technician, Facility Services
. Technician, Facility Services

FACILITY MAINTENANCE

Paul Zuschlag Senior Manager, Facility Maintenance
Russell Shapland ... Senior Building Operator
Kin-Chung Pang. ... Senior Building Operator
Juan Medrano Senior Building Operator
Justin Lobert ... Electrician
Karl Peternel... ... Electrician
Michael Lynch .... .. Maintenance Mechanic
Brittany Monague Coordinator, Engineering

Graham Jackson
Louis Leandro.
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FAN EXPERIENCE & CONCESSIONS
Michelle Seniuk...........ccccccoviviiiiiiiciiciins Vice President,
Fan Experience & Concessions
Director, Fan Services
Senior Manager, Planning and Buying
..Manager, Retail
anager, Warehouse
Manager, Promotions
Manager, Events
echnical Production Coordinator
..Coordinator, Fan Services
..Coordinator, Fan Services
. Receptionist, Fan Services
................................. Buyer
erchandise Planning Coordinator
anager, Jays Shop Eaton Centre
...Assistant Manager, Retail
...Assistant Manager, Retail

Christine Robertson....
Cristina Mastrantol
Michelle Young..
Matt Robertson .
Jessica Wood.
Jake Walton
Carol Balfour ..
Vanessa Hoffmann
Kayla Martins..
MaryAnne Sturley .
Julie Fach
Alex Nolffi .
Veronica Zavala.
Jonathan Dias ...
Danielle Brouwer ..

FINANCE
Janet Chant.........cocoovvviviiiiiiiicce Director, Finance
Sharon DyKStra........cccoeeeviriiiiicicceeene Senior Manager,
Blue Jays US Payroll & Benefits
Josh Hoffman..........ccceeveeeeiiininn, Senior Manager, Finance
Derek Nicholson Senior Manager, Finance
Leslie Galant-Gardiner Manager, Finance
Garrett Mercer ........... Manager, Treasury & Vault Operations
Melissa Paterson .. ...Senior Financial Analyst
Troy Mercuri ...Senior Financial Analyst
Joyce Chan. .. Senior Payroll Administrator
Joy Baybayan..........cccoeiiiiiiiiiins Senior Payroll Analyst

HUMAN RESOURCES

Misty Blei
Danielle Gelinas .
Althea Netto ...

Director, Human Resources
Human Resources Business Partner
..Human Resources Business Partner

JAYS CARE FOUNDATION
Robert Witchel...
Jules Porter ....

. Executive Director
irector, Programs
Paulette Minard . Director, Philanthropy
Shari Ralph-Topolie . .Director, Finance & Operations
Matthew Judd ............... Senior Manager, National Programs
Ben Sibley ....Senior Manager, Marketing & Communications
Alysha Kavanagh.........ccccceveiiiiiiiicncns Program Manager
Caitlyn Nelson .Program Manager
Jessica Yep.... .Program Manager
Bhanesha Ollek . .Program Manager
Joshua Appel Program Manager
Matthew Appleby . Manager, Partnerships & Events
Jeremy Miller Financial Analyst
Daniel Barias Program Specialist
Meghan Saundercook Program Specialist
Caroline Butler Program Specialist
Alex Mohamed .. ... Program Specialist
Jeremy Knight ... .Marketing Specialist
Alexandra Kleinert. Coordinator, Partnerships & Events
Hailey Noronha............... Coordinator, Partnerships & Events
Samantha Mohammed........ Coordinator, Donor Engagement

LEGAL & GOVERNMENT AFFAIRS
Matthew Shuber...........ccccoviiiiiiciiiie Vice President,
Legal & Government Affairs and General Counsel
Michael AIVArO .........oeeeciieeeceiiee e Director,
Legal & Government Affairs and Legal Counsel
AMIE TOF8DI .t Director,
Legal & Government Affairs and Legal Counsel
Suzanne JONCas........ccuerveeeine. Director, Risk Management
Suey Lau.... Executive Assistant, Legal & Government Affairs
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MARKETING

Sherry QOStErNUIS ......c.veveeieiiiiieeecc s Director,
Creative Services & Marketing Management

Stefanie Wright ... Senior Manager

Game Entertainment & Producer
.Senior Manager
Player Relations & Community Marketing

Simone Gervai Manager, Social Media
T.J. Burton .. Program Manager, Amateur Baseball
Maureen Kinghorn..........ccccocee... Manager, Creative Services
Maria Cresswell Marketing Department Manager
& Alumni Relations

Senior Motion Graphics Designer
..Senior Graphics Designer
.Motion Graphics Designer
........... Graphic Designer
ocial Community Manager

Shannon Curley ..

Michael Campbell ..
Corey McDonald.
Ben Simpson..
Meghan Koebe
Alykhan Ravjian

Nico Canavo... ...Social Content Specialist
Jeff Holloway .. Program Specialist, Amateur Baseball
Shirley Chan ... Digital Marketing Specialist

MaryBeth Holb: Specialist,
Game Entertainment & Production
Authentics Specialist

Program Assistant, Amateur Baseball

Mike Ferguson....
Lucas McKernan

Erinn White........covvvvnnns Coordinator, Community Marketing

SECURITY & GAMEDAY OPERATIONS

Mario CoutinNO........ccovvveiiiiii, Vice President,
Stadium Operations & Security

Karyn Gottschalk............c........ Director, Stadium Operations

Russ Cook ..Manager, Security Operations

Courtney Jolliff ..Manager, Stadium Operations
Stéphane Coté ... Coordinator, Stadium Operations
Sam Platsis . .Coordinator, Office Services
Piero Aceto.. Coordinator, Office Services

Desmond Buchanan. Control Room Guard
Ryan Cobham....

Suzanne DiCecc:

Christopher Lautenbach . ..Security Guard
STRATEGY & ANALYTICS
Alex Wong.........covvrvennne Vice President, Strategy & Analytics

Bessam Mustafa.
Ryan Bricker

.. Director, Fan Insights
Manager, Analytics

LUKE SEEEI ..ottt Data Analyst
Amir Bayat... Business Strategy Associate
Joanna Huang Business Strategy Associate
lan Noriega Business Strategy Associate
TECHNOLOGY
Anthony Miranda .........cccccceevenne Vice President, Technology
Mike Christiansen ............... Director, Technical Production &
Broadcast Services
Christina Gunn........... Senior Manager, Technical Production
Richard Solis .. Manager, Applications and User Support

Donny Catinari
Yvan Duval
Ashley Morris
Victor Tran...
Xavon Charles
David Sardella
Marshall McDougal

Manager, Network and Infrastructure
Infrastructure Architect
.Technical Support Analyst
.Technical Support Analyst
.Technical Support Analyst
Data Architect
... Systems Administrator




TICKET SALES, SERVICE & OPERATIONS

Eric Cowell ... ....Director, Ticket Operations
John Santana Director, Ticket Sales & Service
Sheila Stella.. Director, Executive & Promoter Ticketing

Christina Dodge
Jonathan Bagnell.
Manuel Villeda

... Manager, Box Office
..Manager, Ticket Service
Manager, Call Centre,
Inside Sales & Support
Specialist, CRM
..System Administrator
Coordinator, Ticket Operations
.Coordinator, Ticket Sales & Service
...Coordinator, Ticket Sales
Coordinator, Client Service,

Executive Suites
Coordinator, Executive Suites
..Service Executive

Fauzia Quddus ....
Richard Overend .
Richard Chautems..
Cassandra Brunshaw .
Daniel Marozzo.
Evan Gwartz

Marissa Risen
Mike Skrobacky

Jeff Gale ..Service Executive
Glenn Jackson.. .. Service Executive
Tom Zapletal ... ..Service Executive

Ryan McMorrow .. Sales Representative
Dimitri Tzaneteas . ...Sales Representative
Corey Henders ........cooveeevcniniiicics Sales Representative
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FLORIDA OPERATIONS
Shelby Nelson .Director, Florida Operations
Rob Durr Senior Manager,
Facilities, Player Development Complex
Kathi Beckman ..........cooovveeiiiiiiiiiiiiieeeecies Senior Manager,
TD Ballpark Business Operations
Zac Phelps..Senior Manager, TD Ballpark Facility Operations
Gayle Gentry. Manager, Accounting
Katie DIGIrolamo.........ccccevreriieniienecenn Project Manager

Patrick Skunda Head Superintendent
Brian Cox ......... Assistant Head Superintendent, TD Ballpark
Alex Hendler Assistant Manager, Turf Grass
Craig Ball Supervisor, Ticket & Box Office Operations
Bobby Walker. Clubhouse Manager,
Player Development Complex
Freddy Medina .........ccocoeveiiniiiiics Clubhouse Assistant,
Player Development Complex
Chris EIMOre......cccovvevieecieecieainnn Maintenance Technician,
Player Development Complex
Randy MOrmison .........cooveveeiiviiiiieis Facilities Supervisor,
Player Development Complex
Jeff Procko ..o Building Operator
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CLUB OFFICERS

MARK SHAPIRO
PRESIDENT & CEO

Now entering his 30th year in baseball and sixth season with the Toronto Blue Jays, Mark Sha-
piro is widely recognized as one of MLB’s top executives and a key leader for his meaningful
contributions to all aspects of the game. Following 24 seasons with Cleveland’s organization,
he was appointed President & CEO of the Toronto Blue Jays on November 2, 2015, where he
oversees both Baseball and Business Operations for the club. His career in baseball began in
January of 1992 when he joined Cleveland as an assistant in Baseball Operations. Later, he
spent five seasons as the club’s Director of Minor League Operations from 1994-1998, before
becoming Vice President, Baseball Operations & Assistant General Manager from 1999-2001.
Prior to joining the Blue Jays, Shapiro spent five seasons as President of Cleveland’s Major
League team (2011-2015), after spending the previous nine as Executive Vice President and
General Manager (2002-2010). Following both the 2005 and 2007 seasons, he was named
the Sporting News Executive of the Year, the only active GM at the time in Major League Baseball to win the award twice.
Shapiro was also named Executive of the Year by Baseball America in 2005, and in 2007, was named to the elite “40 under
40” by Sports Business Journal, as well as being listed on Baseball America’s “Ten to Watch” list. His leadership and impact go
beyond the club level, where he continues to be involved in various key initiatives led by the Office of the Commissioner. From
2010-2014, Shapiro served on Commissioner Selig’s Special Committee for On-Field Matters, and was previously on the MLB
Ticketing Committee, which examined marketplace issues relative to digital ticketing, alternative revenue sources, and second-
ary ticketing market/dynamic pricing. In 2015, Commissioner Rob Manfred named him to the then newly formed Competition
Committee — a group under Manfred’s Ownership Committee structure that continues to address on-field issues relative to
Major League Baseball. In addition to the Competition Committee, he also currently serves on the Strategic Planning Committee
and the Revenue Sharing Definitions Committee. The Baltimore native played four years of football for the Princeton University
Tigers, graduating in 1989 with a degree in history.

ROSS ATKINS
EXECUTIVE VICE PRESIDENT, BASEBALL OPERATIONS
& GENERAL MANAGER

Ross Atkins was named the seventh General Manager in franchise history on December 3, 2015.
Prior to that, he spent his entire professional career within Cleveland’s organization after being
selected in the 38th round of the 1995 draft as a right-handed pitcher. He joined Cleveland’s
front office in 2000 following his playing career. Atkins has worked in Player Development over
the last 15 seasons, with his most recent role as Vice President of Player Personnel, where he
oversaw all elements of Cleveland’s Player Development system. He previously served as Vice
President of Player Development from 2011-2014 and as Director of Player Development from
2007-2010. His ascension in the Cleveland system also included three seasons, from 2004-
2006, as the Director of Latin American Operations. Atkins spent four years playing baseball
for Wake Forest University where he received a Bachelor’s Degree in Economics and was a
member of the ACC honor roll. He now resides in Toronto with his wife, Christine, and their two daughters, Jane and Marita.

TORONTO BLUE JAYS OWNERSHIP

On March 26, 1976, the American League granted an expansion franchise to a group consisting of Labatt Breweries,
Imperial Trust Limited and The Canadian Imperial Bank of Commerce. Both Labatt Breweries and Imperial Trust each
controlled 45% of the team. The C.I.B.C. had the other 10% of the club. Imperial Trust was a holding company set up
by the late R. Howard Webster, who was instrumental in the granting of the franchise in 1976. The Webster family still
maintained their share of the ownership until selling their 45% to Labatt in November, 1991. The ownership then consisted
of John Labatt Limited, 90% and Canadian Imperial Bank of Commerce, 10%. In June of 1995 John Labatt Limited was
purchased by Interbrew S.A., Belgium’s leading brewer.

In September of 2000, local ownership returned to the Toronto Blue Jays as Rogers Communications Inc. purchased 80%
control of the franchise. John Labatt Limited (Interbrew) maintains a 20% interest while The Canadian Imperial Bank of
Commerce relinquished their stake. In January of 2004 Rogers Communications Inc. acquired the remaining 20% of the
Club. Rogers Communications Inc. now owns 100% of the Toronto Blue Jays Baseball Club.

On November 29, 2004, the Toronto Blue Jays reached an agreement with Sportsco International to acquire the former
SkyDome. The purchase price for the stadium, now known as Rogers Centre, was approximately $25 million (CDN).
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BUSINESS OPERATIONS

BEN COLABRESE
EXECUTIVE VICE PRESIDENT, FINANCE

Ben Colabrese is beginning his fourth season with the Toronto Blue Jays, having joined in early
2018 from the Blue Jays’ parent company, Rogers Communications. He is responsible for all
financial matters at the Blue Jays including all reporting to MLB and ownership, capital manage-
ment, and payroll, and is a key liaison to Rogers. Ben has been with Rogers since 2015 where
he held the roles of VP & GM of Mobilicity (which Rogers acquired in 2015), and then SVP
Finance for the X1 Syndication Program, before moving to his current role at the Blue Jays. From
May, 2013 to December, 2014, he was the Chief Financial Officer of Pelmorex Media Inc. / The
Weather Network. Prior to joining Pelmorex Ben was VP — Corporate Development at Rogers
from July, 2005 to April, 2013, where he was responsible for all M&A activity and completed over
30 transactions. Ben is a member of the Board and Audit Committee Chair for Enthusiast Gam-
ing, and has been a past Board Member for Vecima Networks and Perk.com.

ANUK KARUNARATNE
EXECUTIVE VICE PRESIDENT, BUSINESS OPERATIONS

Now entering his fifth season with the Toronto Blue Jays, Anuk Karunaratne co-leads Business
Operations for the club and directly oversees revenue generation, business strategy, people &
technology, and Rogers Centre facility operations. Karunaratne joined the Blue Jays as Vice
President, Strategy & Analytics on Opening Day of 2017, where he built out the club’s organi-
zational strategy, strategic planning and projects, fan insights, and advanced analytics capabili-
ties. Prior to joining the Blue Jays, Karunaratne held multiple roles at Boston Consulting Group
(BCG), focused on corporate strategy in the CPG, retail, healthcare, and sports & entertainment
industries. Before BCG, he held progressive roles at customer research, analytics, and market-
ing consulting firms, where he built and led teams and major client initiatives. Karunaratne holds
a Master of Business Administration degree from INSEAD and a Bachelor of Science degree
in Biomedical Engineering from Washington University in St. Louis. Born in Vancouver, he now
resides in Toronto with his wife, Tiffanie, and their son, Maxime.

MARNIE STARKMAN
EXECUTIVE VICE PRESIDENT, BUSINESS OPERATIONS

Marnie Starkman is entering her 12th season with the Blue Jays and second as a co-leader
of Business Operations. In addition to overseeing Marketing and Fan Experience, Starkman’s
responsibilities also include Security & Gameday Operations and Florida Operations. She was
named Senior Vice President, Marketing & Business Operations in August of 2019, which in-
cluded promotions and fan activations; game entertainment; advertising and creative services;
business communications; social media; amateur baseball; alumni, player, and community rela-
tions; and Rogers Centre events. Starkman joined the Blue Jays in 2009 as Director, Game
Entertainment, adding the responsibilities of overseeing Promotions in 2010 and leading the
Marketing department in 2016. Prior to joining the Blue Jays, she was Creative Producer, Con-
tent and Production at Maple Leaf Sports & Entertainment, where she received the MLSE Rookie
of the Year Award in 2008. While completing her education, Starkman also spent nine years with
Dome Productions as well as freelancing in multiple production capacities at various major sporting events. The Toronto native
completed her Master of Arts degree in Communications at York/Ryerson University with a thesis on the Business of Contem-
porary Sports Television Broadcasting and Production. Starkman graduated from the University of Toronto with an Honours
Bachelor of Arts degree and completed a diploma in Information Technology at Sheridan College. She was a 2018 recipient of
the One of 5 to Watch Award, presented annually to five Canadian sports business professionals who have achieved remarkable
career success prior to their 40th birthdays.

MARK DITMARS
VICE PRESIDENT, CORPORATE PARTNERSHIPS

Mark Ditmars joined the Toronto Blue Jays organization in July of 2011. He spent 20 years with
Labatt Breweries of Canada in various sales and marketing roles, including Director of Marketing
and Brand Management for Bud Light and Budweiser, where he developed marketing strate-
gies for sports properties, including the NFL, Super Bowl, Formula 1 and NASCAR. Ditmars
was formerly Vice President Sales for EMI Music Canada responsible for sales revenue of many
artists, including Katy Perry, Coldplay, The Beatles and Pink Floyd through retail channels such
as Walmart and iTunes. The University of Windsor graduate is a certified amateur coach through
the Ontario Baseball Association, formerly coaching in the “AAA” Mississauga Majors and Twins
organizations.
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MARIO R. COUTINHO
VICE PRESIDENT, STADIUM OPERATIONS & SECURITY

Mario Coutinho was named to his current role in October of 2005, overseeing the management
of all event staff, medical and security operations, including investigations, threat/risk assess-
ments, BCP, and emergency response planning. He is also responsible for securing large scale
events at Rogers Centre, including all Blue Jays home games, concerts, and special events.
Coutinho graduated from the University of Toronto with a Bachelor of Science degree in 1985,
after having undertaken his secondary schooling at Toronto’s De La Salle College. He began his
career with the Blue Jays working part-time in 1982 in Gameday Operations, joining on a full-
time basis in 1989 as the club’s Manager of Game Operations. Coutinho currently serves on the
planning committee for the annual Toronto Police Emergency Management Symposium (since
2008). He is a strong supporter of collaborative partnerships between private/public organiza-
tions in emergency management and special event planning. Coutinho is a founding member
of SAFE (South Area Facmtles and Entertainment Group), serves on the Board of TAPPS (Toronto Associations of Police and
Private Security), and participates in a number of key industry associations, including ASIS, NCS4 (National Center for Spectator
Sports Safety and Security — Advisory Board member), BOMA Toronto — SRMAC (Security risk Management Advisory Council,
2019 to present), IIFX (Innovation Institute for Fan Experience - Distinguished Fellow, 2019 to present), SMA (Stadium Managers
Association Vice President — 2020 to present), also serves on the Membership and Technology/Operations Committees, CSLA
(Canadian Security Lifesaver Association — Board of Directors, 2020 to present).

ANTHONY MIRANDA
VICE PRESIDENT, TECHNOLOGY

Anthony Miranda starts his 23rd season with the Toronto Blue Jays after joining the organization
in 1998 as a Systems Analyst. Currently VP, Technology, Anthony and his team are responsible
for all IT systems and technical production at Rogers Centre and the Blue Jays’ Florida facilities.
A native of Toronto, Anthony graduated from the University of Toronto with a Honours Bachelor
of Science degree in Computer Science. He obtained his PMP designation in 2008 and is cur-
rently an active PMI member in good standing. Anthony and his wife, Lindsey, reside in Missis-
sauga with their two children, Emily and Violet.

MICHELLE SENIUK
VICE PRESIDENT, FAN EXPERIENCE & CONCESSIONS

Michelle Seniuk is entering her 10th season with the Blue Jays and her first as VP, Fan Experi-
ence & Concessions. Michelle joined the organization in 2012 as Manager, Promotions & Fan
Activations and saw her role expand into Senior Manager, Promotions, in 2017. She then took
on the role of Director, Promotions & Events, in 2019 and became Director, Promotions & Events
the following year. Prior to joining the Blue Jays, Michelle served as an Account Coordinator at a
communications agency and worked freelance in the sports industry. She also spent many years
learning about the sports and entertainment industry as she worked the Bills Toronto Series and
spent seven seasons as a cheerleader in the CFL. Michelle has an Ontario Graduate Certificate
in Public Relations from Humber College and earned a Honours Bachelor of Fine Arts degree
from Ryerson University.
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MATTHEW SHUBER
VICE PRESIDENT, LEGAL & GOVERNMENT AFFAIRS
AND GENERAL COUNCIL

Matthew Shuber originally joined the Blue Jays in 2003, in the role of Director, Business Af-
fairs, acting as business and legal advisor to the organization’s executive leadership group and
operational departments. He began reporting directly to the President & CEO in 2007 and was
promoted to Vice President in 2011. Shuber’s responsibilities include the oversight and man-
agement of all legal matters affecting the organization, as well as certain relationships and busi-
ness matters relating to Major League Baseball and the Blue Jays’ intellectual property. Shuber
provides ongoing legal, business and strategic advice and direction on a variety of different
organizational imperatives (including broadcasting, baseball operations, ticketing, merchandis-
ing, marketing and corporate partnerships). He played a central role in the design, development
and implementation of the Blue Jays’ current logos, uniforms and related branding elements, all
of which were introduced in 2012. Shuber was part of the core Blue Jays team that led the planning, financing and redevel-
opment of the Blue Jays Spring Training ballpark and associated player development facilities in Dunedin, FL, a generational
project that will have significant impact on the Blue Jays player development and related capabilities. The grand opening of
the newly renovated TD Ballpark took place in February, 2020, and the new player development complex will be in full opera-
tion in 2021. Shuber was called to the Ontario Bar in 1999. He attended Schulich School of Business MBA program in 2003
on a Dean’s Entrance Scholarship, completing core courses. Prior to entering the business world, he was in legal practice as
criminal defence counsel at the Toronto firm of Cooper, Sandler and West (Austin Cooper, Q.C., Mark Sandler and Peter West).
Shuber received his law degree (Juris Doctor) from Osgoode Hall Law School in Toronto in 1997, and was the recipient of six
separate academic awards. Shuber received his Bachelor of Arts degree from the University of Toronto, graduating with high
distinction in 1994. He also attended the Toronto French School and is fluent in French. Shuber has been a guest lecturer for
Osgoode Hall Law School’s Entertainment and Sports Law course for the last four years. Shuber has been a member of and/
or special advisor to the Board of Directors of the Jewish Camp Council of Toronto, the not-for-profit, charitable organization
that operates Camp Northland, since 2005. He is an avid photographer, traveller and amateur chef, as well as an occasional
musician and sportsman, with a strong appreciation for music (particularly live performances of the band Phish). Shuber is a
very proud father to one remarkable son.

ALEX WONG
VICE PRESIDENT, STRATEGY & ANALYTICS

Alex Wong is entering his third season with the Toronto Blue Jays. He is responsible for organi-
zational strategy, strategic planning and projects, fan insights, and advanced analytics. Prior to
joining the Blue Jays, Alex worked at GALE Partners, a creative media consultancy, as part of
the strategy and data team with a focus on creating digital customer experiences through the
application of data and analytics. Before GALE, he held multiple roles at Deloitte Consulting,
focused on corporate strategy in financial services, sports & entertainment, public sector, and
telecom. Alex holds an HBA from the Richard Ivey School of Business. The Strathroy, ON, native
now resides in Toronto with his wife, Dawn.

NAME THE TEAM CONTEST

The Blue Jays were named in a contest conducted in June and July of 1976. Over 30,000 individual entries were received,
suggesting over 4,000 names for the new American League club. From the list of names submitted, specially-appointed
panels of judges selected ten names to submit to the Board of Directors. The Directors chose the name “Blue Jays” from
that list and announced their decision on August 12th, at which time the team officially became the Toronto Blue Jays
Baseball Club.

A total of 154 people submitted the name “Blue Jays” and a drawing was held to select a grand prize winner from

those who submitted the name. Dr. William Mills of Etobicoke, Ontario, won a pair of season tickets for 1977 and

an all-expenses paid trip 